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We are pleased to announce a new option that we believe will 
be getting everyone excited: Mobile is here! e data that 
your office has been diligently recording into your Datacon 
system is now accessible from any mobile device. 
Your Mac server is now capable of hosting a secure web site 
designed to be accessed by the doctors and staff. You can use 
your iPad, iPhone or other mobile device to log onto your 

system and look up information about your schedule, 
patients, accounts and financial status.
e purpose is to allow providers access to patient data from 
anywhere using any mobile platform.
For several years, we have been encouraging our clients to 
upgrade their old servers to modern Apple systems. ere are 
several reasons for this including speed, reliability, additional 
print and backup options, and the ability to utilize these 
servers as hosts for X-rays and images stored by XDR, Dexis, 
Schick, and any number of other clinical packages. One of 
the biggest benefits to using these servers is the possibility of 
bringing more sophisticated options to our users.  
e latest option we are providing is the ability to 
disseminate information from your database to your mobile 
devices.
Like most areas of your system, Datacon Mobile is highly 
customizable. In addition to the built-in standard functions 
you will be able to preset custom reports or information you 
wish to see and access it anytime, anywhere. 
Standard functions include the following:
Patient Appointment Confirmation

• is page shows a week beginning today with the number 
of appointments on each day.  

• Selecting a day shows a list of who is coming in that day 
with appointment time, duration, contact number and 
confirmation status.  

• Selecting an appointment shows more details, 
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Customizable home screen Interactive keyboard search 
screen

Patient/Account screen

iPad and iPhone screenshots:

Your Datacon database is now available from your mobile 
device such as your iPad, iPhone, tablet or smartphone. 
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allows the appointment to be confirmed 
and allows notes to be added to the 
appointment.

• Patient and account details are accessible 
from the appointment.

Patient Search

• is page allows either the last name or 
any part of a name to be entered.  

• e search result is a list of matching 
patient names showing the last treatment 
date and contact phone number.

• When a patient is selected, details 
include access to the account, address, 
phone numbers, eMail address, notes, 
and the patient photo.

• If a perio exam is on file, the most recent 
date is shown and selecting the date 
shows the exam report.

Account Search

• is page allows either the last name or 
any part of a name to be entered.  

• e search result is a list of matching 
account names showing the account 
balances and phone numbers.

• When an account is selected, details 
include address, phone numbers, eMail 
address, account aging and notes..

Recent Patients for Producer

• A list of active producers showing which 
days that producer saw patients.

• Select a producer to show a week ending 
today showing the number of patients 
seen.

• Select a day to see a list of patients seen 
that day with name and contact number 
shown.

• Select a patient to see more contact 
information and treatment details.

Producer Schedule Review

• A list of active producers showing which 
days that producer has patients 
scheduled.

• Select a producer to show a week 
beginning today showing the number of 
patients scheduled and the hours the 
producer is scheduled.

• Select a day to see a list of patients 
scheduled that day with name, 
appointment time, contact number, and 
confirmation status shown.

• Select a patient to see appointment 
details.

Practice Summary Report

• is selection shows a monthly practice 
summary report for this year to date.

Practice Statistics

• is selection shows practice statistics 
and amounts receivable.

And More...

When viewing a phone number on your 
iPhone, touching the number allows it to 
be dialed.  Touching an address brings up 
the map application. Touching an eMail 
address opens a new eMail to the patient.  
If a patient has texting enabled, a touch 
will bring up the Message app. Note areas 
on web pages are customizable. is means 
we can display just about anything you like 
on a patient, account, or appointment web 
page.
When Can I Get This?

We will be ready to roll this out to our 
clients soon after the CDA show. Contact 
us to let us know if you want this feature 
activated within your database. We will put 
you on a list and contact you as soon as we 
are ready to roll out.
How do I get this?

e software and installation are included 
in the price of your upgrade to a Mac 
server. 
Yo u r s y s t e m w i l l r e q u i r e s o m e 
customization which will be billable at our 
standard hourly rate.

Datacon Mobile Upcoming
Classes and 
Events
September

Tuesday, 9/6
1 - 4 pm
New User Training *

Thursday, 9/15
1 - 4 pm
Airtight Recall *

Thursday - Sat 9/22-9/24
CDA, San Francisco

Thursday, 9/29
1 - 4 pm
Power User Seminar *

October

Tuesday, 10/4
1 - 4 pm
New User Training *

Thursday, 10/13
1 - 4 pm
Financial Agreements *

Tuesday, 10/25
1 - 4 pm
Paperless Solution Seminar *

November

Thursday, 11/3
1 - 4 pm
New User Training *
* Qualifies for CE Credits

Bug Reporter http://datacondental.com/support
We’ve added a new feature to our Support Menu at DataconDental.com. Use this form to report bugs or 
inconsistencies within the software. Your input is greatly appreciated towards the continual improvement 
of our product. Please attach any screenshots if necessary. As always, if this is an immediate issue, please 
contact customer support.
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